Client Satisfaction Survey

Instructions:

We’d like to know how your experience was registering for the CBR 106 workshop. Please the complete this questionnaire by circling the one number that best describes your answer to each question.  Please read each question carefully. 

1. How did you register for the CBR 106 workshop?

(Circle only one answer.)

Online

Phone

Mail

In-person

2. How would you rate your overall experience registering for the CBR 106 workshop?

(Circle only one answer.)  

Poor

1  

Good

2  

Very Good

3

Excellent

4

Not sure

5  

3.  How strongly do you agree or disagree with the following statements about your experience registering for the CBR 106 workshop?

(Circle only one answer for each statement. 6=strongly agree, 1=strongly disagree, 

NA=not applicable)      

	a.  The online registration instructions were clear.
	1
	2
	3
	4
	5
	6
	NA

	b.  The online registration instructions were simple and easy to follow.
	1
	2
	3
	4
	5
	6
	NA

	c.  The person who registered me over the phone was friendly and helpful.
	1
	2
	3
	4
	5
	6
	NA

	d.  Phone registration was efficient.
	1
	2
	3
	4
	5
	6
	NA

	e.  After mailing in my registration, I received notification that I was registered.
	1
	2
	3
	4
	5
	6
	NA

	f. The person who registered me over the phone was friendly and helpful.
	1
	2
	3
	4
	5
	6
	NA

	g.  In-person registration was efficient.
	1
	2
	3
	4
	5
	6
	NA


Strong ly  Disag ree   Disag ree   Nei the r Ag ree  nor Di sagr ee  Ag ree  Strong ly Ag ree   Don’ t know  /  No t A ppli cab le  a. You got all of the information you needed to make choices  about courses/modules.  1 2 3 4 5 6  b. The information given to you by <name of RTO> gave you  a clear idea of where the courses/modules might lead in  terms of future career and job prospects.  1 2 3 4 5 6  c. You were given a clear idea of what you could achieve by  the end of the course/module.  1 2 3 4 5 6  d. The topics covered in the course/module are/were  interesting.  1 2 3 4 5 6  e. The topics covered in the course/module are/were  sufficiently challenging for you.  1 2 3 4 5 6  f. The way in which you are developing / developed skills  through the course/module matches the skill you are/were  required to develop on the job.  1 2 3 4 5 6  g. The teachers/trainers have/had good knowledge of the  subject they are/were teaching.  1 2 3


