
Oral History Methodology & 

Public Health Outcomes in 

Migrant Communities



● Museum without walls, dedicated to telling stories of migration to Toronto.

● Community-engaged: Programming and exhibitions are co-developed and co-delivered 
by community partners, community members, teams of racialized youth, and 
professional artists.

● Programs are delivered in neighbourhoods throughout the city and online.

● The museum takes its name from St. John’s Ward, a historic neighbourhood in Toronto 
that was a landing point for newcomers.

● Block by Block (2019-2022): Preserved and animated 130 oral histories in 4 Toronto 
neighbourhoods (Agincourt, Victoria Park, Regent Park and Parkdale)

About the Toronto Ward Museum
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COVID-19 & Migrant Communities
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Toronto Public Health, May 2020

“We want people that really 
understand our experiences and are 
willing to take on hard issues in the 
community and address them. Like 
poverty, immigration issues, 
employment issues, housing issues 
― Scarborough has been so 
underserved for so many years.”
― Yan Chen, Agincourt 
Storyteller 2020



● Misinformation can be a symptom of a public health failure to meaningfully 
communicate critical information and engage migrant communities.

● Local and ethnic community networks are integral to settlement processes and 
participation in social life, civic responsibilities.

● Culturally-specific communication is vital to engaging migrant communities.
● Barriers to accessing social support (immigration status, employment, and precarious 

housing) contribute to disengagement and mistrust of government.

Migrant Communities & Misinformation

4



Strength of Community Networks
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Suganthine Sundaralingam, Vaccine Ambassador for 
Scarborough Centre for Healthy Communities 
(Photo by Jennifer Su)

Indus Community Services



Culturally-specific Communication

6

“Corona Virus” (Vilambaram, March, 2020) New Ocean Supermarket in Malvern (Photo by Jennifer Su)



Barrier-free Access to Critical Support
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“From the planning process 
to closing hours on 
Wednesday night, the health 
agencies involved in planning 
the Chinatown pop-up clinics 
were highly disorganized. This 
disorganization, negligence, 
and lack of respect for the 
Chinatown community’s 
needs resulted in a clinic that 
could have endangered the 
lives of vaccine recipients.”
― Friends of Chinatown Toronto



● Grassroot efforts are not sufficient to address misinformation in migrant communities, 
public investment is required.

● Newcomers should be valued as experts and be able to define and lead public health 
engagement within their communities.

● Culturally-specific resources and interpretation services are vital in ensuring equitable 
access to public health resources.

● Barrier-free services must address systemic injustices affecting newcomers 
(immigration status, precarious housing, challenges to employment).

Political Will & Commitment
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COVID-19 & Migrant Communities
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Yan Chen (Photo by: Kathy Grant)

“My dad really still doesn’t speak a 
lot of English but he views 
Scarborough as his home because 
of the community he has. People 
who are being discriminated against 
and excluded are more compelled 
to find communities where they can 
feel validated by their own 
humanity.”
― Yan Chen, Agincourt 
Storyteller 2020



www.wardmuseum.ca

@TOWardMuseum

#TOWardMuseum

http://www.wardmuseum.ca/

